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Wavin Revit plugin - Frequently Asked Questions

A. ABOUT PLUGIN

1.

Is the plugin free of charge?
Yes, you can download the plugin from Wavin website after registration.

How long can | use this version?
There is no expiration/trial date.

Will there be updates of plugin?
Yes, plugin features will be extended and upgraded.

How will | be informed about new version of plugin?
There is mail notification if the new version of plugin is available.

How can | inform about errors?
If the error occurs, then a special form is displayed where you can send info to us.

How can | request for new functionalities?
You can contact your local Wavin BIM specialist to request new functionalities.

Will plugin work with other libraries?
Wavin works only with Wavin BIM packages.

Will plugin work with other software?
Wavin Revit plugin is compatible with Revit software.

B. INSTALATION
(there is also video available to go thought the process)

1.

How should I install plugin?

Installing does not require the admin account/authorization, however during the
installation process the “blue screen” warning can occur, to pass it, you can click “More
info” and “Run anyway” (screens). Then the plugin will be installed.

Windows protected your PC
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2. How do | activate the Plugin?
After installing Wavin Revit Plugin and during the first run of Revit there is a notification
about new Addins, click option: “Always load” to enable using it.

Security - Signed Add-In X

[ This signed add-in has been found. What do you want to do?

Name: Wavin tools

Publisher: Wavin BV,

Location:

CA\Users I . D 5t Roamin g Autodesk\Revit\Addins\ 2018\ WavinTools\ Wavin Tools.dll
Issuer: Sectigo RSA Code Signing CA

Time stamp:  12/23/2020 14:49

Show details | Always Load iI Do Not Load I

What are the risks?

After Revit started, go to the Wavin Ribbon, and in Settings insert your mail address to
activate it (the email address need to be the same you used for downloading the Plugin
from Website)

w

Settings | About

About

WavinTools Revit plug-in is created by Wavin
company. Full text of licence agreement below: ‘

License agreement: Wavin BIM content

Account details: |

E-mail:
Status: Not active ‘ W User Account b4
|
| Refresh || || Enter your e-mail address
Version \ . your.email@adress.com|
This plug-in version: 2019.0.5.9
| OK | | Cancel | | OK | | e

3. How many users can work on one plugin license?
One Wavin Revit Plugin works only for one user on one computer.

4. Can lshare the installation file with my colleagues?

Every user need to sign up to Wavin portal and download the plugin for him/herself. You
need to activate the plugin with your specific email address.
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